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Acronis True Image Cloud (ATIC) is the latest update of the Acronis Back Up and Recovery program. I have used it for many years and in the past have found it to be the best program of its type available. This update is a major advance in its change from a desktop backup program to an Internet of things and multiple devices backup program. It provides unlimited cloud backup for one year in addition to the usual computer backups. The program interface has been completely revised to accommodate numerous additional functions that have been added. There is a new menu on the left side with seven categories, including Backup, Archive, Dashboard, Sync, Tools, Account and Help. Clicking on each category brings up a sub-menu. 
I selected Backup. The submenu and screen contain all the selections for image backup and restore choices for your computer that previously existed, with various choices like non-stop backup, full, incremental, etc., as well as a simple selection to recover images or individual folders and files. You now have a large selection of where to back up. Choices are hard drive (internal or external), solid state drive, USB flash drive, file server, NAS or NDAS, network share, FTP server, DVD or Blu-Ray and memory card. You may use password protection with 256-bit AES encryption for your backups to prevent prying eyes from viewing your confidential data.

The next category, Archive, searches selected folders and files on your computer and lists them by size. It will then archive in the cloud the folders and files that you check. I selected a few files I do not use and 39 GB was transferred to Acronis cloud storage. After archiving, the archived files are deleted from your computer. When I went to Acronis Cloud to view and restore the files I received a message that Acronis Cloud is not currently available. This condition persisted, so I contacted Acronis Support. This is the reply I received: 

“What you see in Web browser as ‘MYCOMPUTER-BART’ is a link to empty container. 39.68 MB of data do not exist on Acronis Cloud. Developers are aware of the issue that a misleading error message is displayed: ‘server is not available’ instead of showing empty archive with 0 bytes of used space. We are investigating when and why data was deleted from Acronis Cloud. As of now it is unclear what happened …”

In other words, my Archived 39.68 MB was erased, and I have lost that data. I will report back at a later date on the final result.
ATIC has added Mobile Device Data Backup for Android and Apple devices. I downloaded and installed the Acronis Backup app on my Android phone, Android tablet and iPad, and backed up data from each device to Acronis Cloud. Using the Dashboard category on my PC takes me to Acronis Cloud. The first menu item, Devices, showed the four devices on which I have installed Acronis: my phone, my PC and my two tablets. Using the Dashboard, you may access and manage (delete, restore, back up, etc.), Archives, Syncs, and Backups from any of your devices, back up data from any device that is on, and synchronize backed up data between devices. 

The third category on the main menu is Sync. When you choose Sync, you are asked to pick the default data file to sync across all devices, and you are taken to the Windows File Manager to choose the data to sync. Once you make your choice, you are taken to Sync on Acronis Cloud to send the data to the cloud.

Tools, the fourth menu item, contains utilities that allow you to clone your disk image to a new disk, create rescue media on a CD or flash drive to use if your computer is not bootable, create universal restore media to restore an image to dissimilar hardware, which includes migrating your system from a hard disk drive to a solid state drive. 
Other tools: 

Try and Decide: When you turn Try and Decide on, your computer is in the Try mode. After that, you can perform any potentially dangerous operations without worrying that you might damage your operating system, programs or data. When you turn Try and Decide off, you decide if you want to apply the changes to your computer or discard them. 

Startup Recovery Manager: The Acronis Startup Recovery Manager lets you start Acronis True Image 2016 without loading the operating system. With this feature, you can use Acronis True Image 2016 by itself to recover damaged partitions, even if the operating system won’t boot. Unlike booting from Acronis removable media, you will not need a separate media or network connection to start Acronis True Image 2016, and Acronis Secure Zone.

Acronis Secure Zone is a special secure partition that you can create on your computer for storing backups. Acronis Secure Zone uses a FAT32 file system.

The Account category shows details of your Acronis account, including how much space you are using in the cloud. Last is Help.
Acronis claims it is up to 50 percent faster than the competition. I can vouch for this as I have compared its backup speed with many of the competitors. This is one of the many reasons I have used Acronis. While cloud backup is the most secure backup, I found that it is considerably slower than backing up to a local hard disk.
ATIC comes with a free copy of Parallels Access. This is a program that allows you to remotely access and control your computer from a tablet or cell phone. There are apps for Android, IOS and Amazon. It sells on the Internet for $40.
The new Acronis True Image Cloud (2016) is a large, versatile program. With all its expanded capabilities it continues to lead the field. It is relatively easy to use with its new menu system. There is a manual you may download as well as a comprehensive Help file. I recommend the Acronis local backup program (see box above) for everyone from novices to experts. It is still the best you can find. However, Acronis has some problems with its cloud services. Once this is cleared up, I will be able to recommend Acronis Cloud as well. I will report on this in the future in an addendum to this review
 

Prices and requirements

Prices

From Judy: Check out User Group Relations at www.ugr.com – they now offer Acronis True Image Cloud in addition to True Image and Disk Director—all at ½ off list price. 
 

System requirements

Windows XP SP3, windows 7 SP 1 (all editions), Windows 8 (all editions), Windows 8.1 (all editions), Windows, Home Server 2011, Windows 10

Apple OS X Mavericks 10.9.5+, OX X Yosemite 10.10.2+, OS X El Capitan 10.11, IOS: 8.x and later

Android: 4.4x and later

